1. Basic Greetings & Politeness

Hello (used during the day) - Konnichiwa (CA/IZ5(X)

Good morning - Ohayou gozaimasu (F[ &5 VET)

Good evening - Konbanwa (ZA EA(F)

Thanks / Thank you - Arigatou (8% Y AY&5) / Arigatou gozaimasu (HYMESITTWNVET)
Excuse me / Sorry (also used to get attention) - Sumimasen (3 & E & A)

Please (used when requesting something politely) - Onegai shimasu (HFELLET)
Can you speak English? - Eigo o hanase-masuka? (EEZEEFEITH ?)

Please help me! (Use in urgent situations, like emergencies. Sumimasen would work
just fine to get people's attention for help.) - Tasukete kudasai (BT Ty 1)

2. Essential Travel Phrases

Where is 00? - oo wa doko desu ka? (coldEZTI M ?)
o Example: Where is the restroom? — Toire wa doko desu ka? (L [ZEZTY
m?)
I want to go to oo. - oo e ikitai desu. (coN{TEFLVNTT )
o Example: | want to go to Disney. — Dizunii e ikitai desu. (T4 X =—A~{T7&f=\T
ERY)
I am lost. - Mayoi mashita (KL ELT=, )

Some phrases you might hear in response:

It's over there - Acchi desu. (25 TY,)

It's right here - Koko desu. (CZT9,)

Go straight. - Massugu desu. (29 < T3 ,)

Turn left / right. - Hidari / Migi ni magatte kudasai. (£ / HIZHI N> TLEELY,)

You can walk there. - Aruite ikemasu. (W TITITET )

Take this train/bus. - Kono densha / basu ni notte kudasai. (CD&EE / /\RIZFEH>TLFZ
ELY,)

3. Ordering Food & Shopping

How much is this? - Ikura desu ka? (L\{5TT M ?)
I'll take this, please. - Kore o kudasai. (ChZE<{1=&LY, )

o Replace kore with anything to request for an item. Example:

m Please give me a menu. — Menyuu o kudasai. (A*=a1—%<7=&LY,)

What do you recommend? - Osusume wa nan desu ka? (83§ ®IERITTH ?)
The bill, please. - Okaikei onegai shimasu. (B & HELLET,)
Can | use a credit card? - Kaado wa tsukaemasu ka? (h—RIEEZFT M ?)
It's delicious! - Qishii desu! (BFL\LWLNTT )

Some phrases you might hear from staff:



Here you go. - Douzo (£5%,)

This is our recommendation. — Osusume wa kore desu. (839 ®H(FXZhnTT,)
Would you like it heated up? (At a convenience store) — Atatamemasu ka? (R&OFET
m?)

Would you like a bag? - Fukuro wa irimasu ka? (8(ZWL\WEFTH ?)

4. Useful Conversational Phrases

I don’t understand. - Wakarimasen (Ho>MYFEHA)

Please say that again. - Mou ichido onegai shimasu. (15— EHBEL\LET,)
Please speak slowly. - Yukkuri hanashite kudasai. (P 2<YEEL TL=EELY,)
Yes / No - Hai ([&LY) / lie (LMNZR)

Cultural Tip: Instead of directly saying “no” (iie), Japanese people often use softer
rejections like chotto... (&2 &...), which means “a little...” but implies “no.”

5. Some Words You Should Know

Even if you can’t form full sentences, knowing key words can help in many situations.

Transit

Airport - Kuukou (ZE#)
Train station - Eki (ER)
Bus stop - Basutei (/\X{%)
Taxi stand - Takushi sutando (29> —X42RK)
Ticket (for transport like trains and buses) - Kippu (Y1%F)
IC cards - IC kado (ICHh—F)
o used for electronic payments, especially for public transportation. They are
unified and can be used on most bus and train lines.)
m  Suica (RX1€7#) - Used primarily in the Tokyo area, for trains, buses, and
purchases.
m Pasmo (VX ¥E) — Similar to Suica, but primarily used for transportation in
the greater Tokyo area.
m ICOCA (1371) — Used in the Kansai area, around Osaka, Kyoto, and
Kobe.

Locations

Bank - Ginkou ($81T) (The ATM is also "ATM" in Japanese.)
Convenience store - Konbini (A E =)

Hospital - Byouin (& 5%)

Hotel - Hoteru (7R7JL)

Pharmacy - Yakkyoku ()

Police box - Kouban (X &)



Restaurant - Resutoran (L A+ZY)

Supermarket - Suupaa (X—/\—)

Tourist information center - Kankou annaijo (8 £ = NFT)
Restroom/Toilet - Toire (kL)

Cultural Tip: Japan is one of the safest countries, but if you need help, look for a
kouban (small police box) in most neighborhoods.

Items

Essentials

Wallet - Saifu (B4 7n)

Passport - Pasup6to (/Y X7R—H)
Smartphone - Sumaho (R 7R)
Charger - Juudenki (£ E2§)

Health & Hygiene

Medicine - Kusuri ()

Pain reliever - Itamidome (J&# L&)

Cold medicine - Kaze gusuri (BARZ)

Sanitary products - Seiri youhin (£¥# FH )

Band-aid - Bansokd (#81F)

Eye drops - Megusuri (B )

Mask - Masuku (¥ X%)

Hand sanitizer - Shidoku ekitai ;& % {&) or Handosanita (/\> 5 =42—)
Tissues - Tisshu (71w 1)

Toiletries

Toothbrush - Haburashi (887 53)
Toothpaste - Hamigakiko (8B Z#})
Shampoo - Shanpi (Vv>7—)
Conditioner - Kondishona (a> 7«33+ —)
Soap - Sekken (F &)

Body wash - Bodiisdpu (R7 1V —7)
Towel - Taoru (274 )L)
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